
 

 

 



 

 

 

Scooter User Manual 
ScooterUserManual 

 

Please read the manual before using the product--The 
warranty card is included 

 

25. Warranty card 
 

Please fill in the following information completely and clearly when repairing the product。 

  

Buyer 
informa 

tion 

Name 
 

Emai l 
 

Address 
 

TEL 
 

Mode l 
informat 

ion 

Mode l Name 
 

Sales date 
 

I temNo. 
 

Invoice No. 
 

Seller 
informat 
ion 

Na me  TEL  

Address  Zip code  
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24.Warranty&service 
This product since you buy in the warranty period, in the normal use of the situation after we confirmthe 
quality of the failure and damage, we will be free of charge for you to repair, replace or return. The 

warranty period starts fromthe first purchase andis subject to the date of invoice receipt 

The warranty does not apply to fai lure or damage caused by： 

1、Misuse, abuse or imprpper transportation, maintenance or storage, such as using, strrage or mai 
ntenance under improper temperature, humidity or other improper environmrnt condit ion2

 

.Force majeure, accidents and other uncontrol lable causes； 

3、Repair or separate by others who are not authori zed by our company；  4、Use in a man 

ner that violates the product instructions； 

5、The accumulated mi leage of the car body has exceeded 2, 000 ki lometers. Normal wear and 
tear or aging during the use of the product is not coveredby the warranty. If the original 

identification label of the product is changed or damaged, this warranty wi ll be void 
 

Warranty content Warranty period 

Controller assembly and central control instrument, motor Half year 

Lithiumbattery pack and protection plate, charger Half year 

Frame assembly, front body, rear hub, brake 

assembly, folding assembly, body bar, front fork, control cable 
One year 

Brake system, thumb accelerator 
One year 

Tips: Thes parts not coveredby warranty: tire , headlight assembly, 

instrument cover, handlebar , tail lamp, kickstand, charge jack etc. 

 

Catalog 
1. Model&Spare parts ----------------------------------------------------------------- 2 

2.Function description ---------------------------------------------------------------  3 

3. Safety instruction ----------------------------------------------------------------- 4-7 

4. Products display ------------------------------------------------------------------ 6-8 

5. Products assembly ------------------------------------------------------------------ 9 

6. Head stemtelescopic------------------------------------------------------------------------------------------------10 

7. Expand steps---------------------------------------------------------------------------------------------------------11 

8. Folding steps --------------------------------------------------------------------- 12 

9. Recharging ---------------------------------------------------------------------- 13 

10. Transfer ----------------------------------------------------------------------- 13 

11. Seat assembly installationsteps ------------------------------------------------------  14 

12. Seat folding steps ----------------------------------------------------------------  15 

13. Seat expand steps ----------------------------------------------------------------  16 

14. Control systemstructure ----------------------------------------------------------- 17 

15. Operating instructions ------------------------------------------------------------  18 

16. Riding instructions ----------------------------------------------------------------- 19 

17. Battery&Recharger --------------------------------------------------------------  20 

18. LCDdi splay -------------------------------------------------------------------- 21 

19. Status indication ------------------------------------------------------------------ 22 

20. Maintenance ---------------------------------------------------------------------- 23 

21. Fault Code --------------------------------------------------------------------- 24 

22. FAQ&Solot ion -----------------------------------------------------------------  25 

23. Parameter Configuration -------------------------------------------------------------- 26 

24. Warranty&service ---------------------------------------------------------------- 27 
25. Warranty card ------------------------------------------------------------------ 28 



 

 

  

Product category 
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23. Parameter Configuration 
 

Brand  Electric scooter 

I temNo.  

Size 
Folded 1260x605x580mm 

Expanded 1260x605x1300mm 

 

 

 

 

 

Main Parameter 

Max spe e d ≤50KM/ H 

Distance of full 
≤60KM(based on the condi t ion,    

slope, body weight, habits of riding. etc 

Max s l ope About 20° 

Tyre 10 inch rubber tyre 

damping system front+rear spring 

Waterproof lever IP54 

Brake system electric+disc brake 

LCDdi splay 

Headlight，   cruise，   brake，   steering , 
gear，   range indicator, steering , gear，   
range indicator, 

Light system LED high light 

 

Recharge data 

Input voltage 100-240V 

Lithiumbattery 4 8 V2 0 AH 

Time of charging About 7-8小hours 

Max l oding Max loading 1 2 0KG 

Wei ght N. W About 31KG 
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22.FAQ&Sol ut i on 

Fol lowing as belowif there is any problem： 

01 BLACKdi spl ay 

Possible cause：  long time in direct sunshine 

Possible soluton: leave theelectric scooter inthe dark for a while 

02The value on the di splay does 

not showthe actual readingPossible cause: incorrect parameter setting
 

Possible solution: reset options 

03The di splay i s opaque or shows 

discontinuous values 

Possible cause: poor contact connection or battery not charged
 

Possible solution: restart thee lectric 

vehicle or contact the service center. 04Complete diagnos i s 

A. Power on 

B. Check the power through thedi splay screen 

C：  The right&left brakers are in place or not 

D：  Al l jacks and connect ion holes are properly connect 

Please contact the seller , if it is still not working correct as above steps. 
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1.Product&Spare parts 
 

Body 
 
 
 
 
 
 
 
 
 
 
 
 

Parts 
 

 

 

1. Us erManual        2. Pump     3. Tool kits  4. Charger   5. Seat        6. Bolts 

Please check it careful whether anything is missing or damaged. Please contact with us directly if so 
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2.Function description 

LCDdi splay 

Brake 

Hook 

Quick release 

marbles 

Upright tube 

 

knob 

headlight 

Charge jack 

front shock 
front fender  

Hear fender 

training?wheel 

Mot or 

Kickstand 

automatic sensor light  

 

21Fault code 
Eeeor alert 

E-001: Motor Hul l fault 

E-002: Throttle fault 

E-003: Controller fault 

E-005: Battery undervoltage fault 

E-006: Instrument reception fault 

E-007: Instrument transmission fault 
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Battery case plate 

nonsl ipmat 

Rear shock 

Tail light 

side light 



 

23                                                                                                                                            04 

 
 

20.Keep in storage 

Lubricating oil 
Special grease is required every 6 months for the location of 
electric aircraft. Check if theelectric scooter is faulty. Check every 3 months and tighten the bolts 

if necessary. 

Battery 
Turn off the power when charging or not in use. When not in use for a long t ime, keep

 

theelectric scooter ina safe 

place and do cover the battery chargeelectric scooters at least onceevery 3
 

months. 

Keep in storage 

Do not store theelectric scooter in the sun, keep it clean. 

 

3.Safety instruction 
Note: Please read the following important security information carefully before use, and follow 

it. 

2. Please wear protective equipment 

before each ride 

 

 

4. Please practice in the empty place 

for more times, then going to riding on the 

road 

 

1. Only al lowone adult passenger riding 

3. Don’t break the traffic rules 



 

 

 
5. Don’t riding with one hand or one foot, put your hands on the steering wheel and 

your feet on the deck. 

 

6. For your safety, the maximumspeed l imit for electric aircraft is25km/h. Move 

over 15km/h and turn on the headl ights. 

7. Don’t turn on theelectric scooter when the temperature is under -5C 
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19Headl amp 

Headlamp status indicator : 

OP EN CL OS ED 

Headl ights on and ready for use The headlights are off 

 

Indicator President : 
 

Head gear Second gear Third gear 

1st transport enable(ECO) 2nd transport enable(D) 3rd transport enable(S) 
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18. LCDDi splay 

 

8. Please slowdown or get off when 
moving on uneven surface. 

 

9. Not riding on slippery surfaces. 

 
 
 
 

 

 

brake 

Turn left 

 

non-zero start 

Single drive 

double drive 

battery 

battery capacity
 

headlight 

 

 

 

 

speed     Turn right 

 

 

 

 

Gear 

Spe e d km/h(mph) 

km/h /Fault code 

Cruise logo 
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11.Don’t ride in bad weather, 

such asrain or snow. 

 

 

 
 

 

 

 

 

 

 

 

06 

10.Don’t ride in puddles with water depth 

more than 4cm. 



 

 

 
 

12. Please do not exceed the max al lowable load specifed by the manufacturer and 
specify in this user manual. 
13. Do not useelectric scooter when the ambient temperature i s too lowor too high. 

Keep electric locomot ive away fromflammable substances and open fire sources. 

 

 

14. Try toride the E-scooter ona flat surface. 

15. Please observe the road traffic rules and signs. When riding on the road, 
keepthe right direction. 
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17Battery &recharger 
 

Each 
 

 

Battery 
 

 battery can be recharged at least 800 times which is provided by us. Normal ly, over 

1000 t imes 

 

 

Battery Recharger 
 

The charging device i s equippedwith an automatic circuit breaker systemwhen the battery is fully 
charged. The charging time is 7-8 hours unless the battery is damaged due to 

 

improper charging. If the battery is not charged, contact the service center. If the battery is damaged 

by other abnormal reason, it is out of our warranty, please note. 

 

 

20 

is providedwith a l ithiumbattery and charging device . Each E-scooter and      
spare part with its ownnumber. Failure canresult fromthe failure of the battery 
or other manufacturer ’s charging device or other type of charging device.      
It is out of warranty if the battery or recharger damaged caused thereby. 
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16.Riding instructions 

Preparation 
1 Choose an open place for riding. 
2.Pleaseexpand the E-scooter fol lowtheexpand 

steps andwear protectiveequipments before each ride 

1 . Turn the key to the right to turn on the power.      

2.One foot stand on the deck, the other one on road. 

3 With the scooter sliding, please take your the other 
foot on the deck too. Meanwhile, press the throttle   
thumb shifter harder and harder with your right      
thumb, the speedwill be faster andfaster. 

 

4. In Emergency， take your hands hold the brake 
handles harder, the scooter stopped faster and      
smoothly. 
5 .Normal ly， take your left hand to hold the 
brake handle, the scooter will be power off and 
braked in a short time. 

 

 

Tips: inorder tobe safely, the  model use the non-zero start function. It means that the 
throttle systemis working after the scooter sliding for a distance, if youselect that function. 

 

4Products display 
 
 
 
 
 
 

product opening status 
 

 

 

 

 

 

 

 

 

Product folded status 

 

 

 

 

 

 

 

 

 

Ready for riding 



 

 

  

5.Product assembly 

1. Pul l the scooter opening and then 
pull the kickstand out . Fixed the 

folding switch. 

 

 

3. Plug in connector. Slide the stem 
on to the front fork. Be careful to 
pinchwire. 

 

 

 

 

 

 

2. Take the main wire of the T-bar 

and the head stem. 

 

4. Use the toolkit totight the screws, 
then check whether it is ok for the 

power on/off. 
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15. Operating instructions 

1. Power button 

Take the key to the right to turn on the power, then take it to the left to closed the power. 

2. Gear setting 
Cl ick the button on the throttle to switch gears， 1st gear (ECO2nd gear (D), 3rd gear (S) 

3. Speed control mode 
Non-zero starting： The throttle systemwi l l be working after the speed ≥3km/h. Then pre 
ss the throttle lever smoothly, the speed switch from1 to 25km/h. 

4. Brake control 
Take your left hand tohold the brake handle, the harder youhold, the faster it braked. It will 
be the fastest braking, if youhold the right brake handle in the same time. 

5. LEDl ight power button 

With the power on, push the light button forward to open the headlights, side lights and the tail 
lamp. Push the light buttonback to closedthe lights all. 

6. Cruise control 
Ifyou need to use this function, please refer to   ( function description). When the cruise 
control function is turned on, when the vehicle reaches the setspeed, the cruise control function 
will automatically open the setspeed. When cruise control is turned on, release the thumb accelerator  
and the scooter will automatically move forward at a constantspeed. Ifyou need to cancel the cruise    
control, pull the left hand brake handle, start the electronic brake, ifyou want to stop the cruise control 
function, please refer to  ( function description ) 

7. Zero starting mode 

Put one foot on the deck and the other one on the road, then press the throttle l ever downward   

smoothly. Then put your the other foot on the deck too after go aheadfor a distance. Then please 

riding with the speed from1km/h to 50km/h for each ride. 
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14.Control systemstructure 
1. Handl e bar 2 Left brake handle 3. T-bar 4. LCDdi splay 5.Right brake handle 

6. Headl ight button 7. Electric lock 8. Gear switch button 

 

1. Insert the key and turn it to the right to switch on the power. 
2. Long press to turn on/off the E-scooter 
3. Press 1 time ina short time, switchtodifferent gear, default level14. After startup, press the 
function switch button three times to enter the menu setting interface. 
P1: km/mile Select Settings, default km 
P2: Voltage level setting: 36V/48/52/60V/72V 
P4: Number of tachometer magnetic poles : range: 1-100, default : 30 
P5: Cruise options: 0 indicates no cruise and 1 indicates cruise 
P6: zerostart, non-zerostart Settings, 0: zero start ; 1: non-zero 
startup 
P7: Speed limit setting: range 0-100 percent speed limit 
Aparameter setting interface, such as P1, if P1 does not need to be 

modified, press the button once to switch to P2. 
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6.Extend-retract for the T-bar 
The telescopic gear of the front pole is dividedinto 3 gears, respectively 
lowgear, middle gear and high gear. 
Firstly, Loosen the quick release, then take one hand to press the ball 

and at thesame t ime, press the T-bar down with the other hand. The 

height fromlowto highor high to lowis adjusted in this way. Then 

lock the quick release in the end. 
 

 

 

 

 

 

 

Quick release 

 

High gear 
Ball bearing with spring

 

Middle gear 

 

Lowgear 
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7.Expand steps 
1. One hand press the cl ip, another one 
pull the upright tube up 

 

 

 

3. Pull the foldingclipupafter 

took the T-bar up . 
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2. Pull the T-bar up. 

 

 

 

4. Lock the folding clip. 

 

 

 

 

 

13.Folding steps 
1. Press down the seat axle 

while raising the seat bracket 

 

4. When the seat axle i s confirmed to 

be stuck intothe slot, lift the seat up 

and lock it 
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2. When the seat bracket is fully upright, 

release the seat axle sothat the seat axle 

is stuck intothe cardslot 

3.Shake the seat bracket to make sure the seat 

axle is stuck in the slot 



 

 

 
 

12.Seat folding steps 
1. Release the seat andrecline it inthe 

direction of arrowas shown 

 

3. When the seat axle is pressed to thebottom, 
place one hand on the seat bracket and slowly 

recline the seat 
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8.Folding steps 
Note: For your safety, please folding the E-scooter with the power off. 

1. Pull the safety catch upwards. 

 

3. Puts down the front of the E-scooter 
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knob 

4. Take the lever hook into the hook card 

slot. 

2. When the seat i s ready to be removed   
andrecline, press the seat axle onthe side 

2. Pull the folding buckle outwards. 
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9.Recharging 

 

 

1. Open the waterproof plug of the charging port， then insert the charger plug into 
the charging port. 
2. Put the charging plug into the power supply. 

3. When the l ight i s redwhich 

10.Transfer 

 

You can move i t wi th one hand or two hands portable, as 
shown in the figure. 

 

11.Optional seat assembly installationsteps 

1. Secure the seat bracket to the battery 
box pedal with 4 screws 

 

 

3. When the seat i s ready to be removed 
and loosened, insert the seat into the 

corresponding card slot 

 

Charge jack 
2. After the 4 screws are locked,          
loosen the seat for quick disassembly 

4. When the seat is inplace, turn it 
to remove it quickly andlock it 

Connect the chargerCover the top cover after charging Open cover 
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